n _*i%’ W@—%ﬁyn
: § : 95:5[75;“#9‘ b

Your Guide to the

Massachusetts
Workers'
Compensation

System
et A
%%éﬁﬁﬂ

)

YT SR
~ "l}i_ ﬂ




[t 72RLEL T UIHRE R (WORKER'S COMPENSATION) 2

B bl BT RO SR B R ED T T PN O S R o S O I P

W

&;Ez{ AR R B AR IR P BRI (VO W,
T £ SRR - 2 ﬁu%ﬁw#*@ﬁ'”*"R&P@*“ﬁﬁ%
T%ﬂfﬁg@%"n {50 ﬁw@*HHWvﬁw@% (o S N e SRR Y

P A pjz[ng J;*U[M AP R P&nsf\Fudﬁuﬁ I?"EJ“%{QEJ ?F[ o p AY v
S‘%HTJF'[: %’Lyfﬁifﬁ] ] % * leﬁbp[pufﬁ%g’ ‘*JZJEFJS%;J (DIA) AL ?Eﬂﬁj'ﬁ

EEAlLL I%JzLPd D15 e TR (e, R e B E SHERL > PR
Al 2 i EHJ l‘iﬁ’ﬁ"

= AT (B

DIA = forkl— [ 2 U2 () =
Ak o EJZ“H\?J‘YI%FU WC Pkl . =5 P~
S ﬁ*%ﬁf*ﬁm[ AR TR POE (R Y T RO
ik ;ﬁﬂﬁjl}[gu HRE > & B R T lﬂﬁ'ﬁﬂ

(S VEIJ_L—FF_:H“
SPTE ) e w&m;mﬁ“ﬁ®¢#W“
'5{:FJF'@]E”%‘1& ta; ?‘}F‘g# prLB{:I : II“LE.[

]EE . ’:Fh =K j‘z‘?ﬁf—y'ﬁﬁp‘]E} “"IC*E‘\E , l“%}{/ #lj#‘ 1;;4_'
i ffJEHﬁ(*leJt+~ < 4 ﬁ&ﬂ‘ﬁb;kal%
e R R O T B

F J{ﬂﬁ BiE Eﬁﬁ;gF"%ﬂJ .i’ﬁ”[[gllj EL%E%[
iV R SR frpk
RSP FR T (57 B
reie.

L ) TOILSE [ AT RRH0 - ARAR (el
insurance) . R LRGSO BRURIAT  PORYR o ]I O iRy %D[I?J%F&
A B T i s g,

Eifel : DIA E/7F 2443 WE}[/H‘J%F IR AR FIl 7 2 T B W P I T
HIFRG PRIV S E, sgh 2 fz FE DIA ﬂ/f%"——“—;ﬂﬁ% /ﬁj[/;\/ 5 B LR FHIT) E/,yg_,ﬁﬁ
%#f’g;/ﬁ//f@, NZ7/8 /?c»ﬂffﬁ% [//ZEDIA, U e d




FEPRE Bl

- BVPaRo T i e 2R R AR I
o Eﬁ%l?&%[ﬂﬁ ﬁF{ s (A 27 F[ﬂﬁ:pﬂ ,?j Ji‘?ﬁ%ﬂ 'mg
- E,dfﬁ.réw SRl R fJ (ﬂ @ﬂﬁuﬂ* R RE 1
fip e f )JIH e ggel— [ o MFUI%BHE_F’ B
R Tl [E&I‘“%%ﬁa Ela%{ﬁmwua filo
P e lﬂlaﬂuwﬂﬁrﬁ HIF“JF Haaict (0P il b 2 FJO o~
v@r@rﬂ’*ﬁ%ﬁﬁ@?wﬁ . %iﬁw haliali:o kS
F1okinE T‘ﬁ Efl AR Rl if?ﬁjf‘J i

Akl AR RN IEUE[ AR PVl 2 il Fha i ] s s

1=, e > FilEaED %M&Fﬁ' "I#J A %E'I"ﬁkﬂn [ _ -
Z/[I%J”f‘ki}l JJ’ o r[ﬁ E Tl VR PV (i - s

[ calendar days) ﬁIJEﬁF DR R RIY = 4B Y Iy s e T s

CENCY Flﬂzp_ [ 76 w72 5~ 55 (101 EFF%TF‘)%” i R s

S T DN A e fJﬂl DIA, s FIp s [T - -

iAo Sﬁ[ﬁﬁ&ﬁﬁn !li}; (e TPV E - SRR Ty s e

e = ST Prsle T PR IRY I PR i
B P Qe ] SRR ARG DN e S s R T TR TS RER Y
Eﬂﬁfa PRI R e I%' > Pl 2 6 (2 Bl VP8 VP 101 5

& wﬁﬁu@ﬂ ﬂﬁ@@maf,w il o flc'%rfuw T B, O
¥ C fha s mlpy 513 i*‘ﬁilgi'? LE R IR T (R, QN e R R
P MA S £ DIA EIUWB% S E qﬂﬁqﬂﬁ”ﬂj

e 2 “HS‘TU 101 AAfFi% 14 E'rF " fplle 2 Rl SRR R O YA

[JJTEwEIﬂin[ SR L EEREIOTRAEN , SEIORLRR - 0y o S 2 P A
?L%l GaE N L oy R i &BU— P '”\?WES?E"” eI LR LU [&JE” 3.z

(Bf=s 21 E'Fﬁﬂﬁlwﬁiﬁﬂj e T (RS IR L DR E I

T 180 N[l S RS [py e ] R IL';T'”‘EUI’[E&’T (B AT, SEiRLAT

E oA 105 RAE (AR 180 %—“fﬁ#ﬂff/ﬁﬁ‘f?ﬁﬂ%?,
FIFEORRIR ™ o (B TR T 180 = i g pE ;7351_
£, 105 EBRES SR,

T [RCE B 72 (V] o OO A 1t e
Al

R ARG R REGRR o e I ‘I?ﬁfﬂﬁfﬁ:\fﬁ |2l '[@LPEWFSE'J)TFE’“ 17
1] f ,ﬁ J,F&@J_H:Tn gu%ré[ s 2 Fiiﬂiﬁﬁ%w TP EORNZRIED P IMF

= ?FIIHIH T IQ’JLPFM@ pine JTﬁﬂ » T p;rl?iﬁd_k [ {4 T R 7



e I F TS B

I AL R TS (IR 2
(certified mail) spjs1fs Fa?m R TR T AR A R
Tk W%$'ﬁﬁwﬁﬁw@m&@w%@wwWwwlﬁm
FRpOA > gy giof DIA R O

DLI%IMHH % piFEE ﬁ?iﬁuwf & p "J[fi| DIA P;} ik
EKFF[ FURRE 110 AAF (F E}sEJ]F%) L SRR REETERY F’ﬁ,ﬁﬁ’%
TF‘ I EHE T»J%TJ [ E?F 125 Mp Jq“ﬁf}glwww mass. gov/dla » DIA BE2 30 E| S
ﬁ‘[ﬂ’ﬁ/ﬂj iy #‘I‘iiuf 9|F’EJF[J "‘il CAna =i e }Eﬁjﬁ 617-727-4900 [*[AsL 470

O] IR R L S5 T Uq“[ﬁglwww mass.gov/dia ¢ | ol s RV R
Hio bl 71[1%5"‘ | E%[f 175 M2 ?FF'?*E 5 Clal

F‘}F%i@ PUot # s i D RUFEVERR] - R RO R R Y R A - DIA, 600

Washmgton St., 7™ Floor, Boston, MA 02111 (?&TF‘ Fﬁfﬁ*;:?;l#ﬁ{l#) %”J}[—I?F.E??%@ ;ﬁw‘*’ﬂ}.&
BED | BT z[:.ssz%ﬁw TS Fj:;A LN,

e IR SRV 2 il U BRI O IRt IR 2 I A
B P i = SRR et R PP FIT R jfLHFﬁIEIIMHH o A J5gg# DIAL 25
EARS AL '?’— (77 110 %ﬁ‘rw}ﬁﬁ FI i 7 = DIA B2 g &y CEAE - Eiji » - -LEPF'J e il
¥ DIA fﬁ:%ﬁ'ﬁ FVAE| [’ﬁﬁr ’ [F,JEHT - HEl “EJ%EJE’HQ] f[ﬂj[ij[ji_ﬂﬁ{lrﬁ ' %EJ%JE_JEI H Jlﬂj{”fl

[

% ol DIA L 0 1 A g (2 IR R e oA - R
2 e R L Y "~f A7 FJ%‘EFFII»**JDEJJIEL—?“QI}I e ﬂfl}l?ﬁl@zﬂ%ﬁfi (Conciliation) ,
- ‘ﬂgt“&‘&lf'ﬁ&i%'ﬁ EJEP»E}F%& 12 {2 (SRR o Pl R R f]}l =5 PR g oA
e > il [ A5 — R VR, g AR DB (P HCE R . YN i?&gl@?ﬂ—&
EIES I}V‘?HE’“WT'JWT e F”[ﬁiﬂ“j@#ﬂ—' ?ﬁf‘& IF'EJE“P IFF*UEJ. ﬂ;HﬁTTIJﬁFfiY% .
e 2> Fl VR TS ICF?F N

E’lfﬁ‘ﬁr’ﬁﬁﬁ
%j e S VY R > o ?BH NI v Y R N IR S R f# k2

Ve (*ﬁ&ff‘) :‘“ & ‘—j’fmf'" POkl 1 £ %@Vr ([~ v g, Pofg Bt ip ) i -
E;QFIMW$wWJH@ i [ S S I E A PO IR
Migdl S, s
F]‘ it PRL 7 PRV ED A 3 2 E i S5 O A L oY lfF "7] [
Fiv ey HEFV*D:" *E'pmﬁb Tlﬁi* ﬁEE‘*EJZﬂ TERE & IE“WL R 2 R R
*@*H? T ﬂwﬂﬁ?‘dﬁﬁ L el HHJFii?
TOEER ﬁj F’?"‘J"EJJI%U?‘%J&E eSS e G B AU L R

s il 2 HW’*H FYE LI R Hﬂé

BEFIEAMA T > S VIR, SRR RAEA PP RS
L, f/p%”?ﬁf I IF”F??fLE"’fAF“ﬂEHIﬂ U0 il U e
i iy H "“ H ' *WF' YN = 1 ﬂjtfﬁiﬂwﬁ ES F% E'IJIF'?%H?F—} (it P efl

A B SR


http://www.mass.gov/dia
http://www.mass.gov/dia

@ﬂf

IFEIEJL—AEJI}EAE e FIJ:*]‘ uﬁﬁli[ (i = f, IRESSE 'i““flfﬁ?\
SRR O, T Y A 1E Y

*Eﬁ"i%f;f‘%‘%l jf*UF i 'Jrj:%%%‘q?ﬁq AR Y,

%ﬁ%ﬂﬁﬁf%j Iy - HIEE [FJ%’@%KF F (Reviewing Board) f—l% T
E B f%ﬂ%ﬁzwla AP Pl B (112 8D o e SR A 7
ﬁ-"? F:[jj‘/‘ﬁfki _I -[—df # E}BO/F[JAQ’IFIJ

?%‘ &g‘
E[Iﬂ IV—TJ— ‘T
%{EZ,IF[&FZ,I‘}[ [ggl%ﬂ lfr =0 &

- H
S 1S F i R .

SR FLRLI

«?MEJ.W RSB (T B0 T R (AWW) FRbpy > R0 (1 f L 52 [
B H ] [qj}‘ﬁ’ Jpzuan%p A ABE f/wr \.i{ O (R BT AR R SR mii[ﬁf i

'ty > EHIZ k}g{xﬁfﬁ_@%‘*‘f% |*'J]F‘EJH TR ﬁtjﬁ4ﬁ?
15 i B RSRA  2 B,

s EJ’Q* $RTT Y, iy SR T (R R SR T (R o e 2 il R

EY{E[&ﬂ g ﬁ‘jﬁf—{\ FFjﬂ[— I;I‘[j == EY

TS5 RBRIIN.  ERRIEE e
RS, O @ﬁwf[gﬁ@@%w PR S A
" A PRSI, T R B
5. e 2 RO r’ﬁ;FIJ(I‘JEI';Eir’.;F{fj%@?ﬁb;%ﬂ%ﬁ4ﬁﬁg~ v EIE R
e ﬁﬁmgmwww, UG oA il ks BB 2 il
Bt PRSI

R 2 R

RAUAENINASE G Eﬁi*ﬁg”ﬁ'ﬁﬁ? /IE7 I%' IEU R Ak o 'FK/EIWF”F%F SET &
(xﬁﬁ [ER ‘“ﬁ'zﬁ_ﬂ%f) AIRES ‘:ﬁ 7qVESFEE3J‘3“L' T’FE%UF”I FEELS S TJ?'WTVLF;”—*WFWJ 156
ﬂJ E‘ﬁfé ﬂ{rl'fﬁiﬂlﬁﬁ E'ﬁ?ﬂ[’ 59*115' ‘Lf“\j LEF 2k 21 'FK/EIWFUEH}F L =R L B R /i

I}{—ﬁ frﬁ UE%[EI FI-VELFI— s HES ;LJ:JE:_'I\%_H

B Af%%ﬁﬁﬂiﬂ%w vl"F i o2 e . PG oy
E ORI SR o BT R IFH[@V’J bl ) o e EIVIE'H SR AHEEEE
JFB}'L Y, ﬁif&F'Jiﬁl[ﬁiﬁ 53 3‘:'Jﬁlw =+ (60%) - [{Ip ﬁ‘\pl}ETL['r f' EJT,F‘%“ % ﬁﬁ
i jﬁUpJESFﬁ[EfLr y]'FEHJ:ﬁF” [T 15 f' Ty (SAWW) | T [‘ﬁf?}&i?‘“g”ﬁf” 57 KbE = S5 SAWW 1%

ﬁﬁﬁf‘:
#1153 BRTHF]



AR l”Eﬁ J ERENIN] S S R ol \:“E PR = & F'F “H iR PIVRE
260 TRIRHTT BRI, SR RIS R o B Jf M3 520 T TF%[J
7} TF%E%EFE ﬁlrg in fhrar I;J IJF[J’—I: I E}I‘[Im 1 E J:—} Eﬁ{ﬁyﬁuﬁ eyl %EIEUF[N Iy
+4 (60/) 1 g 5 o FTJI'%?«%EJJL » far p :ﬂup T Sy R 2 (R
TFIREAEE F s = e (75060 o (IO - = e T gp v 40 PR 5 2 RG] -
—FI"JVSFFB;J (257 Tﬁﬂ Eﬂj JREN r,ﬁ L’ ’TEI"JV$330

I X3FH 2 FRTHF

Z/[[%J P T Ao ”['EFIS'EJTEJ foq RS 2 0 = o X PR T "ZJFIJ Iy e H" J
RSV <AL S 2R o ek R g ”fo Pl el = F“Eﬁﬁ
LI gt <o B L o
"‘}{ﬁj’rﬁ??ﬁ a2 {5 i) 52 ’ﬁj’ﬁjﬂ‘ WTRYZ o1 T (= DRL SAWW AY 20% iﬁﬁ b=
SAWW ﬂ AT

e X et b g |

PN = I'%i?ifj\ AR A SR Y SR L AN T ﬁﬁﬁlﬁ E 57 36
fH » i SR [ig?t —: Tﬁ%”iﬁ A Ff i ij[slf-;pﬁﬁ ol LLEFIS [t = R R
L TR, [ Mv% - Tﬁj_ﬂ = M’fﬂﬁvﬂﬁﬁ PR Bﬁiﬂg[l@' -
Jefue EF A ZE[ T A PUEI '];SEJF TF%U%FUE Tl G ST 36 5 fﬁ*EJjﬁﬂJ ﬁ#ﬁ
Eﬁ?iﬁ{éi& IPUeyREE s 3 7 a2 [H'L“ jJ;E—L . ,lﬁ ?Fﬂm@fu& ol e 2] JFBEﬁ [EpVREET > FE

=5 M ﬁz}gﬁij A ZEES M Jf&jgﬁiF Fg = FL,HH D 617-727-4900 > [*[75L 369,

HeWC mjﬁﬂj

PP T e ,ﬁfg’;ﬁ F[@pm@ HbE | ﬁaﬁ £5,$4000 , p,l. ¥ el [ﬁJ KIS TF
ﬂjﬁ”ﬁ VA EY fr NS apu [N ! 'JE'F SAWW fi J—[F/[%ﬁﬁi[ IE,IITIIP] Jiyap; = H
ER LR H‘%gij?ﬁ EWFP"‘U TR ]El};{” Evr&%u S [g'm EE:) j'z

NPt R - R 111E|Jl[n iﬁmw#ﬁﬂ% EITI860, SRR A MR TR = IR
S e



(714 € B Lo 98  EeprmgF

o JTF,ﬂ f[ﬂtr— BRI e (RS 3R D Eh = Fei.ﬁ ) ﬂﬁit@ﬁfj’ﬁiﬁffp’wx{"ﬁj :

L AL WA E R Tﬁﬁ AR F[J?i’ikm Axﬁﬁiléff

-nw;h-wﬁmﬂ~@i28ﬂqj m%wﬁme TR R BN (s (R
R

o [l 2 Rl E] ﬁirﬁ*@fﬁ fyE T E'HJFE'F‘&@?@ INEA e ML R
;:F:g@;h A= R F[Jﬁa:’_' 9Jﬂ§~ é B EINE J:f,;&

o DIA F %rg@ﬁﬁg Forrfe favae nigst > ff! [6 ;[rg;’[::‘w s F{%ﬁ{ﬁf——?%[ﬁ SESE £53817)
%7’”17 i~ #I =

o GOBLITR R IR 2 FIIRR S OB (ST

o CRLH O E R Bl E it P R

~ P (R

- *l*iﬁl?lip 11*3” ﬁu%@ (L IS [P”Hﬂ»j’ﬁ%”;[j_. ol g, - [
wh3 n}{xffvi Qg Vol ERT Jrs\ ,u\,F[]aﬁgj%r;;qﬁ (S F,Jmﬁp F|i7 ot »[j e 4
{FIJ%IJLIO

YPHA s il fl 2 Rl ;ml SR T SRR S Ao
%“Wﬁ“%@ﬁﬁw<w%> G IS PO 1B i R
BRI EYE L IR > 5 I I AR ARG P T 4IRS T R R
S

kLA TR E 7

%’EEIFE]E: ?EL['?FEE’: T ﬁ%l e [F‘EJT S 1) %’Eﬁqﬁﬁﬁr%.}ﬁ JF’?"EJ%FT QJT fol o fs s 5

Hr‘ ta, P N EN Elc > H INE= ]~ ]FI A~ LH?{@FW‘[‘PEW fay FIJI*‘% /AR EESTE S;Hf IJT

'?J RN FUI[*%*&}E’*] > PRI b 2 I T E T fi#*’#“[?&ﬁdm [ g 37fJH BB

DEFRIRRET S ] PRk R R YN PO R BT éjrﬂ:]”l?ﬁ PP B Ry 20
g,

WY R

W%%§?@“W*@Wiﬁgﬁ”w (el o 2 Y £ AT . B
FREREVE] Elu{lﬁm TR E R AT (= %iai@%’nﬁﬂ?ﬁilﬁl”;[L
SRV e ETEIEJFJ%E E "?i%m

qﬁhﬁﬁ@qﬁ}‘ﬁ“ =N EJH |13 rf*”%’] ESE QIR F[u {El&ﬁﬁquj?ﬂ T EHE ﬁ%ﬂ IRV
B 2 Uy 2N F J*ia”

U forot- o “‘Wﬁg@%&iafg%;ﬁj 1o PO EER RS, ﬁPIF[JE[F[Ji_"F“ELNi_Ili—E
S SR S, Y AR A T T Hu'ﬁ@_ﬂ—n F”T'ﬁﬂj riﬂ,gjt_.jf,u%ﬁ R
UEAREE O N CE o E LA ER N A R e L R T



PRESORTED
Department of Industrial Accidents STANDARD

600 Washington St., 7th Floor US POSTAGE PAID

BOSTON, MA
Boston, MA 02111 PERMIT NO. 53391

2 H R

YT RO HE T ?E;I&EI&;EEEEIWEE?F‘FJ:@% MR N;r’lﬁaﬁl‘ [f[lﬁféi*ﬁﬂﬁ gL géﬂ
R PN SRR AR 23 gD PPV s 2 J A [ 2 Hoordvei g, A
Bl |F%E®5ﬁ["é?”%§ﬁ » YRFERL © 1-800-323-3249, 78t 470, TRl 9t - {555 617-727-4900 -
[ 75L 470, ' }Féﬁrﬁjﬂ fFEjElfJﬁﬂ[f}iFﬂ?%@ A= ﬁi[f}iﬂ—i <www.mass.gov/dia>

TDD (& FR38IE ~ ff =[O 473): 1-800-224-6196
DIA Py BE &
W T (Boston) : (617) 727-4900;. ﬁflﬁ:’? (Lawrence) :(978) 683-6420;. FFif

(Fall River) :(508) 676-3406;. i—’ii’?ﬁ?“j (Worcester) : (508) 753-2072;. :’?‘?,7[‘7[‘3[5@%@
(Springfield) : (413) 784-1133,




J-Hﬂg<

Mitt Romney T ARk e
ERNES John C. Chapman Jane C. Edmonds
Kerry Healey TR

Angelo R. Buonopane

A

Ei @G (YOUR GUIDE TO WORKERS” COMPENSATION) 1 iffifieihi 15 fid i (600 Washington St.,
7th Floor, Boston, MA 02111) {! Wy —— T FHEPIE A




